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 Letter from the
co-CEOs Dear reader, we are very pleased to share our second sustainability report with 

you, now as Tangelo. Last year was challenging, but it was also a year marked 
by great achievements and progress in social responsibility. It was also a 

transformational year, as we went through the Mexarrend and Zinobe 
merger, with both leading companies in their respective countries. We took 
advantage of each one’s complementary experience and achieved relevant 
synergies to position ourselves as a leading company in the alternative 
credit sector in Latin America. Through our cutting-edge technology and 

digital credit processes, we have created new products that will continue 
to foster financial inclusion, revolutionizing the way millions of 

consumers, and thousands of businesses, access credit in the 
region.

We are very proud to share with you the actions we have 
taken throughout 2021. We are sure that this new chapter 
will generate more accelerated growth that will spark 
constant innovation in our business model, both in 
Mexico and Colombia, and will revolutionize the financial 
and digital market.

Credit plays a fundamental role in the advancement 
of economies and communities, by creating new 
projects that increase sources of employment and by 
exponentially increasing value and well-being. It has 
been proven that the biggest creator of employment 
and gross domestic product generation comes from 
small and medium-sized businesses, which normally 
have the least access to traditional financing.

Throughout our history, we have formed long-term 
relationships with our clients through responsibly 

managing the granting of credit.
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This is a fundamental part of our business, using technological 
advancements in financing decision-making to help individuals and 
companies develop a credit history, which they previously did not 
have access to. We take advantage of the relevant information 
regarding our clients to make informed decisions that support their 
growth and financial well-being.

By working with embedded finance alliances, we develop valuable 
relationships in these environments, leveraging our technology to 
provide improved customer experience, and making it a simple, 
accessible, and transparent process. In this way, we continue to 
support both SMEs and consumers in Mexico and Colombia. As a 
result, through these alliances, growth is transferred to the rest of 
Latin America. 

We are excited to share in this Report the achievements and 
recognitions we have obtained in the past year, including:

• Socially Responsible Company for the third consecutive year. This 
is one of the most recognized awards in social responsibility in Latin 
America.

• Best Mexican Companies awarded to us for the first time. This 
initiative seeks to recognize and promote medium-sized companies 

that stand out for their high level of performance in business 
management.

• For Tangelo, supporting education and entrepreneurs is 
fundamental in generating sustained economic well-being in 
addition to creating positive-effects in our communities. In the 
past year, we have worked on several initiatives in this regard, which 
are further discussed in the Report.

• Based on our goal of reducing our environmental impact, 
we developed the Value Green Lease program, which aims to 
encourage our customers to opt for technologies that contribute 
to the reduction of CO2 generation.

We are aware that much remains to be done, but we are convinced 
that we are on the right track. We are aligning Tangelo’s business plan 
with our plan for continuous improvement in social responsibility.

We invite you to learn more about these issues in more detail from 
our Report, and we hope to count on your support to be agents of 
change and help build a better future for all.

Sincerely Alejandro & Tarek
co-CEOs Tangelo


